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Financial Security

Weel has been designed from the
ground up to keep you safe.
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256 bit data
encryption

Weel’s virtual cards work the
same way plastic cards do, the
only difference is the virtual cards
live on your phone instead of in
your wallet.

PCI-DSS certified
providers

Your payment details are
tokenised and securely stored

with our PCI-DSS certified
banking partner.
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Secure funds
storage
Funds are securely held in trust

at an Authorised Deposit Taking
Institution (ADI).
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Continuous fraud
prevention

We combine the latest fraud
detection technology with Visa’s
fraud system to analyse user
behaviour and immediately block
any suspicious activity
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Zero Liability
Protection

You will not be held responsible
for unauthorised transactions
and we will seek to reverse the
transaction under Visa’s Zero
Liability Protection scheme.
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Session timeout

Web sessions will automatically
timeout to ensure accounts left
unattended or stolen devices
remain secure.
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Single Sign On
(SSO)

Enforce SSO and ensure staff
members securely login to Weel
through your approved SAML
and OIDC identity providers.
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Replace at-risk
cards instantly

If you're worried a virtual card has
been compromised you can
delete it and instantly replace it
with a new one.
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Step-up auth
with biometrics

To protect your identity and secure
sensitive parts of your Weel
account, we use built-in step-up
authentication. Biometric
verification, where supported,
provides a fast, secure way to
confirm it's you.




