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Webinar Q&A

Everything that's new with Weel’s Visa Business Debit cards

Are there any plans to be able to collect Qantas points?

We are reviewing our points offering, but do not have any updates to

share at this stage. Watch this space..

After the move to Visa, do we need to update the card details provided
to our suppliers?

Yes, all card details will now need to be updated. This includes bank
details, online cards, digital cards in your mobile wallet, and
subscription cards.

How do | prevent supplier double-ups in MYOB?

Ensure the suppliers in the table match those in MYOB,then you can
select the correct supplier from the drop-down menu instead of

creating a new one each time you want to pay a bill.

Will you be building functionality to allow invoices/receipts that come
directly into email to push through to Weel to reconcile receipts?

Not at this stage. We are, however, constantly evaluating and
prioritising new features based on customer feedback and we’'ll
certainly consider it for future updates. You can keep up to date with all
of our new releases here.


https://letsweel.notion.site/Weel-Release-Notes-65c114905ab640f091069dee982c70a9
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Is there a way to differentiate all the cards in the wallet so we know
which budget we are using? E.g. different colours, or can we get them
labelled?

If you are a team member of more than one Weel account, you will see
multiple Weel cards in your mobile wallet; one for each business/entity.
To change the colour of these cards, please email help@letsweel.com

and our customer experience team will be able to update these for you.



